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Vendor Contacts 

AMCA Billing /COBRA 
Karen Altman – Ext. 605   

Lisa Madey – Ext. 602 
1-724-934-2270 

Teladoc Medical Experts General Number 1-800-835-2362   (1-800 TELADOC) 

LYTLE EAP  Customer Service 1-800-327-7272 

Livongo Customer Service 1-800-945-4355 

Teladoc Customer Service 1-800-835-2362 

Start Hearing Hearing Care Advisor 1-888-706-1459 

Your Hearing Network Customer Service 1-888-790-6244 

Highmark Concierge Customer Service 1-877-258-3123 (Provide ID# & Grp #) 

Highmark Transition Team – Find AHN Doctors Customer Service 1-844-576-1245 

Integrity Pharmacy Concierge Customer Service 1-866-726-1180 

Optum (begins 7/1/2022) Member Services 1-855-798-0776 

UCCI (United Concordia) Customer Service 1-866-604-8512 

Davis Vision Customer Service 1-800-999-5431 

VBA Customer Service 1-800-432-4966 
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Michael Garofalo  412.263.6353 michael.garofalo@aon.com 
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July 1, 2022 Prescription Drug Coverage PPO and EPO 
 

 34 Days 

Retail Pharmacy 

(Mandatory Generic) 

90 Days 

 Home Delivery* 

(Mandatory Generic 

Specialist Medications 

Home Delivery Only** 

30 Days Max Security 

Generic Drugs You Pay $8 You Pay $12 You Pay $8 

Brand-Name Preferred 

Drugs 
You Pay $35 You Pay $50 You Pay $35 

Brand-Name 

Non-Preferred Drugs 
You Pay $60 You Pay $90 You Pay $60 

 
Your plan uses the Optum Standard Pharmacy Network 

 

The Network INCLUDES Excludes 

• Giant Eagle • CVS 

• Rite-Aid • Walgreens 

• Costco • Target 

• Sam’s Club  

• Weis Market  

• Kroger  

• K-Mart  

• Medicine Shoppe  

• Savon  

• Walmart  
 

*Mail Order is Optum:   1-800-356-3477              ** Optum Specialty:    1-855-427-4682 

 

Optum Phone begins 7/1/2022  1-855-798-0776 

IPA Phone Number   1-866-726-1180    

 

Members can make an appointment at:    https://calendly.com/acshic/appointment 

 

Integrity Pharmaceutical Advisors are a group of independent pharmacists who are able to help answer questions 

about medications, potential formulary changes and options for formulary appeals. 
 

 

Optum Rx specialist in the delivery, clinical management and affordability of prescription medications and consumer health products.  We are an Optum* company – 

leading provider of intergral health services.  Learn more at optum.com.  All Optum trademarks and logos are owned by Optum, Inc.  All other brand or product names are 

trademarks or registered marks of their respective owners.  ©2022 Optum, Inc. All Rights Reserved. 

https://calendly.com/acshic/appointment
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Dental Benefits Summary for ACSHIC with All Riders  
Effective July 1, 2022 
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Average increase since 2013 is 3.74% (10 years) 

  

 

Rates for  
Schools joining  
ACSHIC prior to  

6/30/2015 

Rates for  
Schools joining  
ACSHIC prior to  

6/30/2015 

Rates for Schools  
joining ACSHIC  

prior to 6/30/2015 

Individual $517.60  $547.36  $562.41  $575.06  $585.99  $600.05  $611.45  $626.74  $623.68  $658.07  $654.87  $710.72  $707.26  

Parent/Child $1,160.47  $1,227.20  $1,260.95  $1,289.32  $1,313.81  $1,345.34  $1,370.90  $1,405.17  $1,398.31  $1,475.43  $1,468.24  $1,593.46  $1,585.70  

Parent/Children $1,276.51  $1,349.91  $1,387.03  $1,418.24  $1,445.19  $1,479.87  $1,507.99  $1,545.69  $1,538.15  $1,622.98  $1,615.06  $1,752.82  $1,744.26  

Employee & Spouse $1,406.09  $1,486.94  $1,527.83  $1,562.21  $1,591.89  $1,630.10  $ 1,661.07 $1,702.60  $1,694.28  $1,787.73  $1,779.00  $1,930.75  $1,921.32  

Family $1,461.90  $1,546.01  $1,588.53  $1,624.27  $1,655.13  $1,694.85  $1,727.05  $1,770.23  $1,761.59  $1,858.74  $1,849.67  $2,007.44  $1,997.64  

Percentage Change 7.00% 5.75% 2.75% 2.25% 1.90% 2.40% 1.90% 2.50% 2.50% 5.00% 5.00% 8.00% 8.00% 

Rates for  
Schools joining  
ACSHIC prior to  

6/30/2015 

Rates for  
Schools joining  
ACSHIC prior to  

6/30/2015 

Rates for Schools  
joining ACSHIC  

prior to 6/30/2015 

Individual $486.53  $511.33  $525.39  $537.21  $547.42  $560.56  $571.21  $585.49  $582.63  $614.76  $611.76  $663.94  $660.70  

Parent/Child $1,084.56  $1,146.92  $1,178.46  $1,204.98  $1,227.88  $1,257.35  $1,281.24  $1,313.27  $1,306.85  $1,378.93  $1,372.19  $1,489.24  $1,481.97  

Parent/Children $1,193.00  $1,261.60  $1,296.29  $1,325.46  $1,350.64  $1,383.06  $1,409.34  $1,444.57  $1,437.51  $1,516.80  $1,509.38  $1,638.14  $1,630.13  

Employee & Spouse $1,313.55  $1,389.08  $1,427.28  $1,459.39  $1,487.12  $1,522.81  $1,551.74  $1,590.53  $1,582.78  $1,670.06  $1,661.91  $1,803.66  $1,794.86  

Family $1,365.82  $1,444.35  $1,484.07  $1,517.46  $1,546.29  $1,583.40  $1,613.48  $1,653.82  $1,645.75  $1,736.51  $1,728.04  $1,875.43  $1,866.28  

Percentage Change 5.00% 5.75% 2.75% 2.25% 1.90% 2.40% 1.90% 2.50% 2.50% 5.00% 5.00% 8.00% 8.00% 

Performance Blue PPO 

Community Blue Flex EPO Performance Blue EPO 

Rate History - ACSHIC Standard Programs 

(2020-2021) 

(2020-2021) 

(2020-2021) (2021-2022) (2022-2023) 

(2022-2023) 

(2022-2023) 

(2021-2022) 

(2015-2016) (2016-2017) (2017-2018) 

Community Blue Flex PPO 

National Trend Factors 

(2018-2019) (2019-2020) 

 

14.30% 10.73% 11.89% 12.56% 12.51% 

Select Blue POS & PPO 

(2021-2022) 

 

(2013-2014) (2014-2015) 

(2013-2014) (2014-2015) (2015-2016) (2016-2017) (2017-2018) 

(2018-2019) (2019-2020) 

Keystone HMO 

10.70% 

(2017-2018) (2018-2019) (2019-2020) 

11.60% 10.80% 

(2016-2017) (2013-2014) (2014-2015) (2015-2016) 

10.60% 10.3% 
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Allegheny County Schools Health Insurance Consortium 

Active Dental & Vision Rates 
 

United Concordia 

2021 – 2022 

 

2022 – 2023 

$28.87/Individual $29.74/Individual 

$94.94/Family $97.79/Family 

Percent Change 7% Percent Change 3% 

 

Davis Vision 

2021 – 2022 

 

2022 – 2023 

$5.98/Individual $6.16/Individual 

$14.59/Family $15.03/Family 

Percent Change 7% Percent Change 3% 

 

Vision Benefits of America (VBA) 

2021 – 2022 

 

2022 – 2023 

$5.61/Individual $5.78/Individual 

$13.25/Family $13.65/Family 

Percent Change 7% Percent Change 3% 
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Act 110 
Group Health Insurance 

Important Notice for School Retirees Under Age 55 

 
The Pennsylvania General Assembly has recently enacted legislation which requires school 

districts, Intermediate Units, and area Vocational-Technical schools to permit certain retirees 

to purchase continuing coverage in the school's group health insurance plan.  Retirees who 

qualify for this continuing coverage are those who are under age 65 and: 

 

1) Retired under normal retirement, or 

2) Retired under disability retirement, or 

3) Retired with 30 or more years of service. 

 

It is the eligible  retirees' responsibility to contact their former public school employer with 

written notification of their decision to enroll in the group health insurance plan. 

 

Persons who are covered or eligible to be covered as an employee or dependent in any other 

employer provided group health insurance plan are not eligible to purchase coverage from 

their former school employer. The right to continue in the school group coverage extends until 

the retiree reaches age 65. 

 

Because this legislation amends the school code and not the retirement code, PSERS in 

unable to rule on the intent of the legislation.  We are asking that you refer all questions 

concerning this legislation to your former school employer. 

 

If you do not qualify for the law stated above, you may take advantage of COBRA, a federal 

law. This law requires that all reporting units offer group health insurance for a period of 18 

months to any employee who leaves their employment. 

 

The group health insurance is paid by the employee at the school district's rate plus two 

percent for administrative cost. 

 

Any questions regarding either law should be directed to your business office.
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Open Enrollment for 2022 

The Health Options Program is expanding the usual Option Selection Period to be an 

open enrollment this fall. This means you can make changes for 2022 that typically 

require a Qualifying Event. For example,  you can add your spouse and/or eligible 

dependents, add medical or prescription drug coverage if you don't already have it, 

or enroll in dental and vision coverage. In addition, if you have a spouse who is not 

already enrolled, this is an opportunity to ensure his or her coverage in the event of 

your death. See "Adding Dependents During Open Enrollment" at the end of this 

Personalized Statement for more information. 

This is your opportunity to consider all the plan options and make any 

changes you'd like. For your reference, your current coverage is shown in 

the box below. 

 

 

 

 

 

 

 

Option Selection Period Versus Open Enrollment 
 

• Option Selection Period (OSP) is an annual opportunity for members who are currently 

enrolled in the Health Options Program to change their plan options, as applicable . OSP 

typically takes place in the fall. 

• Open enrollment (OE) is a special enrollment period declared by the PSERS Board that 

allows all eligible PSERS members, including current members, to elect or change 

coverage in the Health Options Program without the need for a Qualifying Event. 
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Your Options for 2022 

It's time to review your Health Options Program choices for 2022. All your available 

options and premium costs for 2022 are listed in the chart on page 5, and side-by-side 

comparisons of the plans are on the pages that follow. If you want to change your 

coverage for 2022, you have until November 15, 2021, to do so. However, you do not 

have to take any action during open enrollment. If you do not make a new election by 

November 15, 2021, you will have the coverage and pay the premiums shown in the 

box on the previous page. 

As a member who is currently enrolled in the HOP Medical Plan or the Value 

Medical Plan, open enrollment provides you the opportunity to elect the MetLife 

Dental and EyeMed Vision Option. The dental and vision coverage includes 

preventive care and offers discounts for certain services when you use an in-network 

provider. Review the pages that follow for more information about the benefits and 

premiums. As a reminder, dental and vision coverage is not available on a stand-alone 

basis or with a Medicare Advantage plan. Please note, if you do not enroll for 2022 , 

you may not be able to enroll in the future, unless there's another open enrollment. 
 

Please review this Statement carefully to make sure you understand your options for 

2022, how the plans work, and how much each will cost. If you need more information, 

call the HOP Administration Unit at1-800-773- 7725, or visit HOPbenefits.com . 
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For More Information 
Visit us online at HOPbenefits.com, or contact us at the numbers listed below. 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

The Public School Employees' Retirement System (PSERS) sponsors the Health Options Program for the sole benefit of PSERS 

retirees and survivor annuitants and the spouse, surviving spouse and dependents of retirees and survivor annuitants. PSERS is an 

agency of the Commonwealth of Pennsylvania with primary responsibility to administer the retirement system for all public school 

employees in the Commonwealth. The Health Options Program is a  voluntary health benefits program funded by participant 

contributions. Each retiree and survivor annuitant and the spouse and dependent of the retiree or survivor annuitant must decide 

whether or not to participate. Private health care organizations, third party administrators and insurance carriers provide the health 

care coverage and services available through the Health Options Program. Neither PSERS nor the Commonwealth of 

Pennsylvania is an insurer. In no event shall PSERS or the Commonwealth of Pennsylvania be responsible for any act or omission of 

any insurance company, third party administrator, health care organization or provider that has a role in this Program. All Medicare­ 

eligible medical rates shown in this Statement are pending CMS approval at press time and are subject to adjustment. 
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Optional Dental and Vision 

Programs for Retirees 
 
 
 
 
 
 
 

IMPORTANT: 

Applications should be returned to the following 

address for handling: AMCA Systems, Inc. 

101 Bradford Road, Suite 340 

Wexford, PA 15090 

 

724-934-2270 (605) 

Karen Altman 

 

ATTN: Retiree Dental and Vision 
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Allegheny County Schools Health Insurance Consortium 

Voluntary Dental and Vision Rates 
Retirees Only - July 1, 2022 

 

Concordia Choice C – Plan V6 (United Concordia Dental) 

Coverage Level Rate/Month ** Cost/Quarter 

Individual Retiree $43.30 $129.90 

Retiree + Spouse or Child * $86.61 $259.83 

Retiree + Family $129.91 $389.73 

 

Davis Vision Plan 

Coverage Level Rate/Month ** Cost/Quarter 

Individual Retiree $9.03 $27.09 

Retiree + Spouse or Child * $16.25 $48.75 

Retiree + Family $25.27 $75.81 

 
*  Child included qualified dependents to age 26 and certified disabled dependents 

** Member will be billed rate ÷ $3.00 administrative fee per month ($9 maximum admin fee per quarter) 
 

Member will be billed for coverage on a quarterly basis.  The billing will come from AMCA Systems, LLC and payments will be remitted to 

AMCA Systems, LLC / Retiree Billing.  101 Bradford Road, Suite 340, Wexford, PA  15090.   

Attention:  Retiree Dental and Vision 

 

Payments will be due by the 20th of the month before the quarter begins.  A 30-day grace period will be given for receipt of payments.  If 

payment is not received within 30 days of the due date, the coverage will be cancelled.    THIS PLAN HAS A ONE STRIKE POLICY.  MEMBERS 

WILL BE PERMITTED TO REINSTATE ONE TIME FOR THE LIFE OF THE PLAN
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ACSHIC Retiree Voluntary Dental Plan Benefits Summary 

Effective July 1, 2022 
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