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ACSHIC Trustees 
 
 

 
 
 
 
 

  

Superintendents 
Dr. William Stropkaj, Keystone Oaks S. D. 
Dr. Amy Burch, Brentwood Borough S. D. 
Dr. William Short, Gateway S. D. 
Dr. Caroline Johns, Northgate S.D. 
. 
 
 

Business Managers 
Douglas McCausland, Ambridge Area S. D. 
Dana Kirk, Pine Richland S.D. 
 
 

Higher Education 
Michael Swartzendruber, CCAC 
 
 

School Board Members 
Debra Raubenstrauch, Eastern Region 
                                    Northern Region 
                                   Southeastern Region 
                                   Western Region 
 
 

Allegheny Intermediate Unit 
Joseph Lucarelli 

 

PSEA 
Marylou Stefanko 
David Wyatt 
Barbara Bell 
Robert Tuite, Jr. 
Alisa Murray 
 
 

AFT Pennsylvania 
Walt Michalski 
Christina Armbruster 
Donald Alexander 
Jo Ann Hunter 
 
 

SEIU 
Joseph Wysocki 
Helen Spade 
Peter Schmidt 
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Vendor Contacts 

AMCA Billing /COBRA 
Karen Altman – Ext. 605   
Lisa Rodenbeck – Ext. 602 

1-724-934-2270 

Advance Medical General Number 1-844-280-2457 

LYTLE EAP  Customer Service 1-800-327-7272 

Healthcare Bluebook Customer Service 1-800-341-0504 

Livongo Customer Service 1-800-945-4355 

EdLogics Customer Service acshic_support@edlogics.com 

TelaDoc Customer Service 1-800-835-2362 

American Hearing Hearing Care Advisor 1-888-706-1459 

   

Highmark Concierge Customer Service 1-877-258-3123 (Provide ID# & Grp #) 

Highmark Transition Team – Find AHN Doctors Customer Service 1-844-576-1245 

Integrity Pharmacy Concierge Customer Service 1-866-726-1180 

UCCI (United Concordia) Customer Service 1-866-604-8512 

Davis Vision Customer Service 1-800-999-5431 

VBA Customer Service 1-800-432-4966 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Management Contacts 

www.ACSHIC.com 

Michael Garofalo  412.263.6353 michael.garofalo@aon.com 
Diana Gregorakis 412.263.6365 diana.gregorakis@aon.com 
Gwen Kosie 412.263.6389 gwen.kosie@aon.com 
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EXECUTIVE REPORT 

 
ACSHIC Rate Renewals 

2020/2021 Health Insurance Renewals 
 
 

The Allegheny County Schools Health Insurance Consortium (ACSHIC) Trustees present the 
following rate changes effective July 1, 2020 through June 30, 2021: 
 
 

 Community Blue Flex PPO 3.5% 

 Community Blue Flex EPO 3.5% 

 Standard Dental 6.0% 

 Davis Vision 7.0% 

 Vision Benefits of America (VBA) 14.0% 
 

 

 
The July 1, 2020 renewal rates were set by the ACSHIC Trustees at the February 13, 2020 Board 
Meeting.  The increases were due to the following 2 items. 
 

 

1. The July 1, 2020 rates have been developed and approved by the Trustees using a 12-month 
trend of 5% for annual cost, which reflects ACSHIC’s experience. 
 
 

2. For July 1, 2020 Benefit Enhancements will be made to the Active Vision Programs.  These 
changes are outlined in this document as well as new benefit grids. 

 

 

Benefit Changes: 
 

• Medical:   No changes will be made to the Medical Benefits 

• Dental:     No changes will be made to the Dental Benefits 

• Vision:      Enhancements – Davis Vision and VBA 

o The Vision program will change to a 12/12/24 program: 

▪ Eye Exam every 12 months 

▪ Lenses every 12 months 

▪ Frames every 24 months 
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ACSHIC Rate Renewals 

2020/2021 Health Insurance Renewals (continued) 
 

It has been the Trustee Boards’ goal to continue the Consortium’s Vision as stated below: 
 

 
 
 
 
 
 
It is with this Vision that the Trustee Board made its decision on the July 1, 2020 rates. 

 
The following is a narrative of our health care situation.  This report should be shared with your 
School Boards and your local Labor Officers. 

 
Both medical and prescription cost increases continue to slow down, according to national 
consulting firm annual surveys of insurers, managed care organizations, pharmacy benefit 
managers and third-party administrators.  Prescription drug benefit cost trends, while slowing, 
continue to have the highest trend rates.  Specialty prescription drug benefit costs are expected to 
increase at an annual rate of nearly 14.3%, while the medical benefit cost trend is running between 
5% to 9% for 2020 depending on your medical delivery system. 

 
But, for the last four years, our local healthcare trend of 8.66% is more than the national healthcare 
trend of 6%.  The major reason for this high trend in Western PA was the lack of a long-term 
agreement between Highmark and UPMC.   Now with the agreement with UPMC, it is estimated 
that costs to include these facilities into our network would be substantial, and our preliminary 
reports have begun to substantiate those assumptions.  

 
Western Pennsylvania also has the second oldest population in the US.  This often includes our 
Consortium as schools offer early retirement to our members.  These members often stay in the 
ACSHIC program until 65 or PSERS eligibility. 

 
The Trustees continue to monitor, meet, and discuss the Provider market in Western PA through 
their attendance at Pittsburgh Business Group on Health, PASBO, and PAGE.  The Trustees also 
monitor the provider segment as Highmark completes their negotiations with the AHN Network, St. 
Clair, Heritage Valley and Excela. 

 

Vision 
The Allegheny County Schools Health Insurance Consortium is a recognized model for and is providing the 
best quality health care plans, emphasizing preventative care, at a responsibly established cost for member 
school entities. 
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Aon’s Health Care Trend Forecast 
 

Medical Actives Under Age 65 Medical Rx 

     Highmark Tiered Network Plans 8.66% 12.3% 

     Aetna Medical Plans, PA 11.6% 14.0% 

Dental  

     PPO 5.0% 

Pharmacy 

     Generic 4% - 5% 

     Brand 8% - 9% 

     Specialty 12% - 14% 

Vision 1.5% 

 
Trend 
 
Trend is the average forecasted change in a health plan’s per capita “Claim cost” determined by 
insurance carriers, managed care organizations and third-party administrators.  Many factors are 
considered when determining trend.  Simply, Trends are the cost of services and the quantity of 
those services. 

 
These factors include: 

 
✓ Medical price inflation 

✓ Utilization of care 

✓ Demographics of group 

✓ Government mandated benefits 

✓ Technology changes 

 
In Western Pennsylvania, we are experiencing a higher medical trend than the average national 
medical trend.  This local higher trend is due primarily to mandated Federal and State benefits, the 
uncertain provider contracts signed by the carriers with the local hospital providers, and the local 
economy, including the Highmark – UPMC disputes. 
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Network Changes January 1, 2020 
 

• The Advantage Pharmacy Network had changes within the network – some 
providers joined while others are no longer participating as always, check the 
Highmark BlueCross BlueShield website at HighmarkBCBS.com to verify provider in 
network providers, see page 13.  
 

• Standard tier providers have changed according to contract revisions. 
 
 
 

Benefit Changes July 1, 2020 
 
Medical: 
 

• The Standard and Out-of-Network schedules have Not been changed for both the   
 EPO and the PPO Benefit Plans.  Please see the new benefit grids that follow.   
 

• Dental:   – United Concordia  - No Changes 

• Vision:  Davis Vision and VBA 

▪ Eye Exam every 12 months 

▪ Lenses every 12 months 

▪ Frames every 24 months 
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Livongo 
For Diabetes 

Is Now Available at No Cost to You 
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Rate History - ACSHIC Standard Programs 

  (2010-2011) (2011-2012) (2012-2013) (2013-2014) (2014-2015) (2015-2016) (2016-2017) (2017-2018) (2018-2019) (2019-2020) (2020-2021) 

Nat'l Trend Factors 10.21% 10.86% 10.83% 10.73% 11.89% 12.56% 12.51% 11.6% 10.8% 14.3% 10.6% 

Select Blue POS & PPO     Community Blue Flex PPO 

  (2010-2011) (2011-2012) (2012-2013) (2013-2014) (2014-2015) (2015-2016) (2016-2017) (2017-2018) (2018-2019) (2019-2020) (2020-2021) 

Individual  $      461.80   $      461.80   $      483.74   $      517.60   $      547.36   $      562.41   $      575.06   $      585.99   $      600.05  $   611.45 $    632.85 

Parent/Child  $   1,035.37   $   1,035.37   $   1,084.55   $   1,160.47   $   1,227.20   $   1,260.95   $   1,289.32   $   1,313.81   $   1,345.34  $ 1,370.90 $ 1,418.89 

Parent/Children  $   1,138.90   $   1,138.90   $   1,193.00   $   1,276.51   $   1,349.91   $   1,387.03   $   1,418.24   $   1,445.19   $   1,479.87  $ 1,507.99 $ 1,560.77 

Employee & Spouse  $   1,254.51   $   1,254.51   $   1,314.10   $   1,406.09   $   1,486.94   $   1,527.83   $   1,562.21   $   1,591.89   $   1,630.10  $ 1,661.07 $ 1,719.21 

Family  $   1,304.35   $   1,304.35   $   1,366.31   $   1,461.90   $   1,546.01   $   1,588.53   $   1,624.27   $   1,655.13   $   1,694.85  $ 1,727.05 $ 1,787.50 

Percentage Change 5.0% 0.0% 4.75% 7.00% 5.75% 2.75% 2.25% 1.9% 2.4% 1.9% 3.5% 

Keystone HMO Community Blue Flex EPO 

 (2010-2011) (2011-2012) (2012-2013) (2013-2014) (2014-2015) (2015-2016) (2016-2017) (2017-2018) (2018-2019) (2019-2020) (2020-2021) 

Individual  $      439.62   $      439.62   $      460.50   $      486.53   $      511.33   $      525.39   $      537.21   $      547.42   $      560.56  $   571.21 $    591.21 

Parent/Child  $      986.07   $      986.07   $   1,032.91   $   1,084.56   $   1,146.92   $   1,178.46   $   1,204.98   $   1,227.88   $   1,257.35  $ 1,281.24 $ 1,326.08 

Parent/Children  $   1,084.67   $   1,084.67   $   1,136.19   $   1,193.00   $   1,261.60   $   1,296.29   $   1,325.46   $   1,350.64   $   1,383.06  $ 1,409.34 $ 1,458.67 

Employee & Spouse  $   1,194.27   $   1,194.27   $   1,251.00   $   1,313.55   $   1,389.08   $   1,427.28   $   1,459.39   $   1,487.12   $   1,522.81  $ 1,551.74 $ 1,606.05 

Family  $   1,241.79   $   1,241.79   $   1,300.78   $   1,365.82   $   1,444.35   $   1,484.07   $   1,517.46   $   1,546.29   $   1,583.40  $ 1,613.48 $ 1,669.96 

Percentage Change 5.0% 0.0% 4.75% 5.0% 5.75% 2.75% 2.25% 1.9% 2.4% 1.9% 3.5% 

 
 
Average increase since 2007-2020 is 3.4% (12 years) 
                                       2015-2020 is 2.45% (6 years) 
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Allegheny County Schools Health Insurance Consortium 
 

 Active Dental & Vision Rates 
 

United Concordia 

2019 - 2020 

 

2020 - 2021 

$27.24/Individual $28.87/Individual 

$89.57/Family $94.94/Family 

Percent Change 2% Percent Change 6% 

 

Davis Vision 

2019 - 2020 

 

2020 - 2021 

$5.22/Individual $5.59/Individual 

$12.75/Family $13.64/Family 

Percent Change 7% Percent Change 7% 

 

Vision Benefits of America (VBA) 

2019 - 2020 

 

2020 - 2021 

$4.60/Individual $5.24/Individual 

$10.86/Family $12.38/Family 

Percent Change 7% Percent Change 14% 
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Overview of Financial Rating of Current Carriers 
 
 

Coverage 
Carrier/ 
Vendor 

 
 
 

NAIC # 

A.M. Best 
Rating 

 
Standard & 
Poor Rating 

 
Renewal 

Date 

 
 

Medical/RX 

 
Highmark 

Health Companies 

 
 

54771 

 
 

A- 
 

 
 

A 
 

 
 

7/1/2020 

 
Vision 

 
Davis Vision 

 
54771 

 
A- 

 
 

Not Rated 
 

 
7/1/2020 

 
Vision 

 
Vision Benefit of 

America 

 
53953 

 
Not Rated 

 
 

Not Rated 
 

 
7/1/2020 

 
Dental 

 
UCCI 

 
89070 

 
A 

 
 

Not Rated 
 

 
7/1/2020 

 
 
 
 
 
 
 
*Aon’s Market Security Department reviews insurance carriers to determine their financial stability based upon several 
criteria, including ratings by industry-recognized financial ratings agencies.  If a carrier is chosen who does not meet 
Aon’s Market Security standards or who has not been reviewed, a letter will be sent around the time of binding 
indicating the status as not authorized. 
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Allegheny County Schools Health Insurance Consortium 
 

Voluntary Dental and Vision Rates 
Retirees Only 

July 1, 2020 
 

Concordia Choice C – Plan V6 (United Concordia Dental) 

Coverage Level Rate/Month ** Cost/Quarter 

Individual Retiree $36.10 $108.30 

Retiree + Spouse or Child * $91.84 $275.52 

Retiree + Family $91.84 $275.52 

 

Davis Vision Plan 

Coverage Level Rate/Month ** Cost/Quarter 

Individual Retiree $9.03 $27.09 

Retiree + Spouse or Child * $16.25 $48.75 

Retiree + Family $25.27 $75.81 

 
*  Child included qualified dependents to age 26 and certified disabled dependents 
** Member will be billed rate ÷ $3.00 administrative fee per month ($9 maximum admin fee per quarter) 

 

Member will be billed for coverage on a quarterly basis.  The billing will come from AMCA Systems, LLC and payments will be 
remitted to AMCA Systems, LLC / Retiree Billing.  101 Bradford Road, Suite 340, Wexford, PA  15090.   

Attention:  Retiree Dental and Vision 
 
Payments will be due by the 20th of the month before the quarter begins.  A 30-day grace period will be given for receipt of 
payments.  If payment is not received within 30 days of the due date, the coverage will be cancelled.    THIS PLAN HAS A 
ONE STRIKE POLICY.  MEMBERS WILL BE PERMITTED TO REINSTATE ONE TIME FOR THE LIFE OF THE PLAN
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