
How to access your preventive schedule
Make sure to review your preventive schedule to see the routine 
care you’re due for this year. Here’s how to view it:

• On the home screen, click on the Benefits tab at the top of the page.

• Under the Insurance Benefits section, select Medical.

• On the right side menu under Documents, click Preventive Services
to view your schedule.

Stay a step ahead  
with preventive care.
It’s important to stay in touch with your doctor and schedule  
your annual preventive care visit — even if you’re feeling well. 
Preventive care evaluates your health now to identify problems early, when  
they’re easier to treat. Your plan offers several preventive services, including 
routine diabetes, cholesterol, and cancer screenings — all at no cost to you.*

Depending on the results of your checkup, your provider may order diagnostic 
services to further evaluate your health.** Diagnostic services would apply 
towards your deductible. You would be responsible for the cost of the 
additional services until you hit your deductible. 

• Log in to the MyHighmark app or MyHighmark.com.
If you don’t have a login ID, click on Register Now to create an account.
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*Grandfathered health plans may charge cost sharing for preventive services, even when received from a network provider.

**Some checkups and tests depend on sex, age, last visit, or risk factors. Contact your in-network provider prior to your visit to determine what’s 
best for you.

Benefits and/or benefit administration may be provided by or through the following entities, which are independent licensees of the Blue Cross 
Blue Shield Association:

Western and Northeastern PA: Highmark Inc. d/b/a Highmark Blue Cross Blue Shield, Highmark Choice Company, Highmark Health Insurance 
Company, Highmark Coverage Advantage Inc., Highmark Benefits Group Inc., First Priority Health, First Priority Life or Highmark Senior Health 
Company. Your plan may not cover all your health care expenses. Read your plan materials carefully to determine which health care services 
are covered. For more information, call the number on the back of your member ID card or, if not a member, call 866-459-4418.
Delaware: Highmark BCBSD Inc. d/b/a Highmark Blue Cross Blue Shield. 

West Virginia: Highmark West Virginia Inc. d/b/a Highmark Blue Cross Blue Shield, Highmark Health Insurance Company or Highmark Senior 
Solutions Company. Visit https://www.highmarkbcbswv.com/NetworkAccessPlan to view the Access Plan required by the Health Benefit Plan 
Network Access and Adequacy Act. You may also request a copy by contacting us at the number on the back of your ID card.
Western NY: Highmark Western and Northeastern New York Inc. d/b/a Highmark Blue Cross Blue Shield.

All references to “Highmark” in this document are references to the Highmark company that is providing the member’s health benefits or health 
benefit administration and/or to one or more of its affiliated Blue companies.

The Claims Administrator/Insurer complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national 
origin, age, disability, or sex.




